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INFORMATION EXCHANGE UPDATE
New IPPC website
1. The Secretariat will release in December 2009 a complete update of the IPPC website (including sections for RPPOs, International Organizations and the PCE). The update affects layout, functionality (including updates and new functions) and content. Old bookmarks will continue to function as normal, even though the pages look significantly different. The new IPPC website will deal with aspects relating to information exchange needs to implement the IPPC and ISPMs, including liaison with other regional & international organizations and capacity building. 
2. In response to user requests, the new website looks very different. Improvements include the following:

· faster site speed

· increased stability

· an “About” layer to provide background information on the IPPC;
· simplified layout and navigation;

· Google quick search and refined advanced search;

· better organization of content to make it easier to find the information and to improve services to various stakeholder types e.g. a “Liaison” area which includes international Organizations and RPPOs;

· a dashboard for users with login access which will enable them to manage their contact information, login information, etc and to easily access their groups, events, etc;

· communication tools such as forums and discussion groups;

· substantially improved data entry;

· more flexible and intuitive data extraction and presentation; 

· a utility for managing translations; and

· mouseovers for definitions and acronyms.
3. Feedback compiled from surveys, workshop evaluations, and other means was used to guide the re-design. The prototype of the redesigned IPPC website is available at http://193.43.36.147. Testing of the prototype was carried out by individuals from more than 20 different countries and included members of the IPPC Secretariat, regional and subregional plant protection officers, the Standards Committee, representatives of NPPOs and respondents to the survey that was posted on the website in November of 2008. 
Information exchange capacity building
4. Utilizing the funding provided through the FAO Regular Programme and synergies with existing field programmes, the Secretariat (when possible in association with the FAO regional and sub-regional officers) has undertaken information exchange capacity building missions in Central African Republic, Ethiopia, Fiji, Gabon, Malaysia, Maldives, Namibia, Oman, and through the East African Phytosanitary Information Committee (EAPIC) meeting in Rwanda.
5. As a direct result of these information exchange capacity building workshops, there continues to be an increase in the amount of information available through the IPPC website. 
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