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The department has contacted known and potential online 

suppliers of high risk material to Australia including: 

• plants, plant material, seeds, weeds
• brine shrimp eggs, insects, ant farms, giant African snails, 

aqua dragons, terrariums
• pet care products - flea collars, worm tablets
• animal excrement.
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Suppliers identified via:

• international mail pathway

• internet research

• referrals - public and other, particularly relating to eBay.
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Communicating with overseas suppliers

Over 200 entities identified

Email addresses, online contact forms and postal addresses were 
used. 



Import requirements for plant and seeds provided to suppliers

4
Department of Agriculture and 
Water Resources

Targeted Communication
[Presenter name] March 2017

Communicating with overseas suppliers



Working with eBay
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Australian Biosecurity Award (ABA)
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Use of social media to raise 

awareness of online sales of high 

risk material

Department of Agriculture and 
Water Resources

Targeted Communication
[Presenter name] 7March 2017

Communicating with 
online shoppers 
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For more information contact:

international.mail@agriculture.gov.au
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