Tips for going paperless – using the International Phytosanitary Portal to update your correspondence format
Dear Contact Point,

You will recall that the 5th Session of the CPM agreed that all IPPC communications will be paperless (i.e. electronic only) from 31 December 2012. 

In order to prepare for going paperless, CPM-5 encouraged members to opt to receive electronic correspondence only as soon as practically possible. As of 10 December 2010, 62 NPPOs and RPPOs have opted to receive electronic correspondence only.

Going paperless is easy! The IPPC Contact Point or an officially nominated IPP Editor simply needs to follow these steps:

1. Login to the IPP: https://www.ippc.int/index.php?id=16.

2. Scroll down the screen to “My Preferences” (on the right hand side of the screen).

3. Under “My Preferences,” click on “Edit correspondence format.”

4. Select the option “Acceptance of correspondence in electronic format from the IPPC Secretariat to all IPPC contact points.” 

5. Click on the “Submit” button to save your selection.

Contact points and IPP editors are able to change their correspondence preference at any time.

Also, please note that regardless of your preference for correspondence format, it is important to maintain your contact information stored on the IPP up-to-date to ensure that all IPPC-related correspondence reaches you.

To receive a password reminder:

1. Go to the login page at https://www.ippc.int/index.php?id=16  

2. Click on “Forgot your password?”
3. Enter the email address that is specified in your user profile on the IPPC website. Then press "Send password" and your password will immediately be emailed to you. Enter your email address in lowercase letters.

To update your contact information: 

1. Go to your dashboard by logging in at https://www.ippc.int/index.php?id=16  

2. Find the box labelled "My Contact Information" (at the top of the page) and click on the "Edit" button 

3. A form opens that enables you to edit your address, phone number, fax, email address, language preference, etc. Using this form, you can also add a brief biography, information regarding your expertise or a photograph

To change your password: 

1. Go to your dashboard by logging into the site 

2. Click on the "Change my Password" link (in the box labelled "My preferences") 

3. Follow the steps on the next screen

Please note that your new password must meet the following criteria: 


- is at least 6 characters-long 


- does not contain your username 


- contains at least THREE of the following FOUR character types: 



- number (0 to 9) 



- uppercase character (A through Z, no accented characters) 



- lowercase character (a through z, no accented characters) 



- non-alphabetic character ( . , ; : * % ! ~ - + = ^ ? " )"

Please do not hesitate to contact us if you have any questions.

Best regards,

IPPC Secretariat
