[image: image1.emf]
Report of the IPP Support Group Meeting

20-23 January 2004

FAO Headquarters

Rome, Italy


1. Introduction

The meeting was opened by Mr D. Nowell (IPPC Secretariat, FAO). The Support Group (SG) appointed Mr J. Schans (Netherlands) as Chairperson of the SG, on the understanding that he would retain this role at subsequent meetings and in dealing with any matters which arose between meetings. Mr I.M. Smith (EPPO) was appointed as rapporteur.

The opening points of the Agenda dealt with a presentation of the development and current status of the International Phytosanitary Portal (IPP). Mr Nowell recalled the previous meetings which had, since 2001, recommended the creation of the IPP, and the decisions of the ICPM on strategic directions for information exchange which had led to its development. The IPP is designed to allow the entry of official information which IPPC contracting parties are obliged to report as determined by various articles of the Convention (New Revised Text – 1997), and in particular to provide a global facility for pest reporting. It was also envisaged that it would include more general official information on plant protection, provided by the contracting parties. In practice, the IPP also incorporates the website of the IPPC Secretariat, and thus provides access to general information on the IPPC and its Secretariat, including ISPMs (as specifications, drafts and final versions), current meetings of the ICPM and its subsidiary bodies. The IPP is designed to provide navigation in all FAO official languages (Arabic, Chinese, English, French and Spanish) although the interface is only available in English at the moment. The Portal is designed to provide access to relevant IPPC documents in various FAO official languages (including official ICPM documents in all FAO official languages), to contracting parties' obligatory information in any FAO official language, and to optional information in any language. Versions of the IPP CD-ROM are periodically prepared for distribution to users who cannot access the IPP directly or have poor Internet connection.

The current structure of the IPP is based on a combination of static pages (HTML and JSP) and dynamic pages taken from the CDS database, which is a core functionality common to several FAO systems. The IPP holds information on a number of different topics, such as ISPMs, Meetings etc. The points of particular interest for the present meeting were the topics where the information is provided by NPPOs or RPPOs, and can be directly added to the database from outside, especially in the categories "contacts", "reporting obligations" and "optional reporting".

The IPP had been updated since the last demonstration and discussions in April 2003, in particular to make it more user-friendly to access information from the IPPC Secretariat. The wood packaging issue had significantly stimulated use of the IPP by a wide range of users and contracting parties to publish operational information. 

2. Practical evaluation of the data entry system

Members of the SG had the opportunity to try out, on a test version of the IPP, the procedures for entering data by an NPPO. This made apparent, in particular, that the data entry forms to be filled in on screen varied in many details between the different categories of information (reporting obligations, optional reporting, publications, projects, meetings, news). In particular, the reporting obligation category required uploading of prepared data (text file, html page, URL) while some others accepted freely entered text. The specific details to be attached to each object varied, some being required and others not. The system accordingly appeared complex to use. As set up, most of the points required in a pest report (according to ISPM 17) would need to appear in the uploaded document.

In discussion, the SG was concerned by:

· Who could enter data? Was this limited to one person? Was the official contact point (OCP) the correct authority for data entry? It appeared that the OCP could communicate several contact persons to be given passwords for data entry.

· The data entry forms appeared complicated, with many points to enter in one form, and a certain confusion about what was required and what was optional. Could this be achieved better by a succession of simpler forms, according to the needs of the user and of the category of information being entered?

· The distinctions between categories of information were not clear. Did the users need so many options? Did every possibility have to be included from the beginning?

3. Related issues

3.1 IPFSAPH

Mr M. Robson (FAO) presented the International Portal for Food Safety, Animal and Plant Health (IPFSAPH). This Portal, covering biosecurity issues in general, is based on the CDS database (as is the IPP) and provides an example of a similar system with a different interface, with which data is to be shared with IPP. It gave access to official documents generated in the Biosecurity sphere (covering food safety, animal and plant health) by WTO, OIE, CBD, Codex and IPPC. The interface was demonstrated, showing various navigation and search options which could be used by IPP. Mr Robson stressed that IPFSAPH was able to search for and import information identified by appropriate metadata in the official  websites of relevant countries and international organizations, and that IPP could have the same possibilities if it adopted the same system of metadata (see the section on ontology and  keywords). He explained the importance of developing good search facilities within the system, capable of more rapid, specific and relevant retrieval of information than general Internet search engines like Google. 

3.2 Security issues

Mr Nowell explained the general computer security systems which FAO has in place. He explained that it would be possible to create a "Secure layer" within which IPP would operate. This could be done fairly simply and without significant loss of performance. The Group agreed that this would be a desirable security measure. 

Concerning access to NPPO data and the possibility of modifying it, passwords would be allocated to persons declared by the OCP. An e-mail would automatically be sent back to the contact point of any addition or change which he or she had made. 

3.3 Ontology and keywords

Ms F. Grousset (IPPC Secretariat) presented lists of keywords which are available for use by IPP, with a corresponding system of relationships between them (ontology). These keywords are currently in use by IPSAFPH, and will be needed to maintain the links between IPSAFPH and IPP in future. They should accordingly be used when entering any data into the IPP. The keywords fall into 4 sets: issues, source (to which appropriate IPP-relevant sources like NPPOs or RPPOs had already been added), geography (which is standard), commodity (based on World Customs Organization Harmonized System Codes). 
For the first and last set, the SG was invited to review the suggestions made by the IPPC Secretariat of the keywords which were appropriate for the IPP, and identify any major omissions. SG members did not consider that they were able to do this immediately and the Chairman proposed that the document should be reviewed, in consultation with other colleagues as appropriate, and suggestions returned to him by the end of February. The principle of using the proposed set of keywords was accepted by the Group. It was noted that the set of keywords has to be kept to manageable length. Other relevant words can be searched for directly in the text. 

3.4 NAPPO Pest Alerts 

Ms H. Hartzog (US) presented the NAPPO Pest Alert System, as an example of NPPO pest records published through a Website. The system combines official reports from NAPPO countries, and short News Stories and Pest Alerts prepared by the NAPPO Pest Alert Panel. 

3.5 Types of publication

Each publication (except for IPPC reporting obligations and optional reporting) are identified by a type of publication. To ensure that all categories of information likely to be entered under publications is appropriately tagged (NPPO and RPPO documents), the SG agreed to review the types of publication and send their comments to the Chairperson by the end of February.

4. Pest reports

The SG considered that entering official pest reports in conformity with ISPM 17 is one of the most important functions of the IPP. The IPP should include a special data entry form for this purpose. After discussion, the SG concluded that the main data required by ISPM 17 should be entered into specific fields in the special form, to ensure that all points were entered. Following the provisions of ISPM 17, if data was incomplete, a preliminary report could be made. Any incomplete pest record entered could automatically be entered as preliminary, initiating a procedure which would call for its later completion. The SG noted that ISPM 17 allowed pest reports to be presented by two other means: direct communication to OCPs by mail, fax or e-mail, or publication on openly available official national website. In those cases, the NPPO was free to decide how far it would respect ISPM 17 recommendations. The IPP should offer a convenient and effective system which would encourage the user to prefer it to the other alternatives as a means of official pest reporting.  

The SG discussed whether NPPOs should be free to delete reports. It concluded that an official report made to the IPP could be updated, or replaced by a new report, but that the thread connecting these successive reports should be maintained. After a certain time (to be decided), a report should be archived and no longer immediately visible in the IPP. The SG also noted that, if links to other sites were allowed as part of an official pest report, these links could disappear or their contents be modified, thus effectively changing the report. This problem had to be resolved.

It was stressed that NPPO responsibility for official pest reports should be clearly visible on the IPP. Pest reports should be directly accessible from the home page, and the search facility should be suitably adapted for pest reports.

The SG understood that several countries wished to use the IPP not only to publish their reports but also to communicate them to their neighbours and trading partners. The IPP needs to develop the possibility to send reports to e-mail groups specified by each NPPO.

The IPPC Secretariat took note of many detailed comments made by the SG about the future system for pest reporting. These are arranged systematically in Appendix I. The SG concluded that it gave very strong support to the development of this pest reporting system within IPP. It also made recommendations relevant for other reporting obligations (in Appendix II); in particular, each of these should be clearly individualized as far as navigation is concerned. The system for optional reporting could also be included, but had lower priority and should be kept quite separate from obligatory information.

5. Improving the existing content of IPP
The IPP allows the establishment of work areas which can be used by specific ICPM Working Groups, and could include discussion groups. The IPPC Secretariat hopes to make active use of this process, but has only so far created discussion groups on electronic certification and for the SG. Discussion groups allow e-mail circulated between members to be automatically collected and archived in the discussion group's area, thus significantly increasing transparency to all members, and indeed other IPP users. Such areas can maintained under password, should this be desirable (e.g. for early draft stage for an ISPM), and would not be available to the general public. The SG agreed that this facility should be further developed.
Several ICPM Working Groups had recently been run exclusively electronically, outside IPP, to prepare material for ICPM6, but the participants were not very enthusiastic for this manner of working. The future of such groups in the ICPM system remains to be seen.

Many ICPM members had expressed the view that the IPP should contain technical data, such as pest data sheets, treatment methods, diagnostic protocols etc. The IPPC Secretariat, however, gave first priority to official information, and information directly related to the ICPM's work programme. Other technical information would be useful and interesting, but it was not a high priority to assemble and enter into the IPP.

It was noted that the IPP did not currently include documents for meetings of the ICPM Working Groups and Subsidiary Bodies. The SG agreed that, with a suitable password system, this was a function that could very usefully be added to IPP.
The SG agreed that it was not useful for IPP to display its website statistics to the general user.

The IPP was designed, as one of its important functions, to allow NPPOs to create their own phytosanitary websites should they have no other national capacity to do so. Information provided by the NPPO, of a type suitable for its website, could exist side by side with the material covered by reporting obligations. The SG agreed with the policy that one function of the IPP was to encourage and facilitate electronic communication by NPPOs in this way.

Some of the reporting obligations relate to information which will be progressively entered in future as it becomes available (e.g. pest reports, emergency action, and changes to pest lists). Other obligations (e.g. communication of phytosanitary regulations or NPPO structure), however, relate to a large body of information which is already in existence (although perhaps not all electronically). The SG encouraged its entry into IPP as a good starting point for priming the system with a substantial body of official information.

The SG considered various types of information which could in future feature on the IPP. It would welcome the addition of more details on ICPM procedures and on the composition and activities of Subsidiary Bodies. The Phytosanitary Capacity Evaluation (PCE) system could usefully be downloaded from IPP, but it was not realistic to envisage running it on IPP. "News" would be interesting but not as a high priority at this stage. “Events” should be changed to “Calendar”. More links to international bodies should be added, but in general not to commercial companies. International associations representing various commercial interests (e.g. seed producers) could be considered if already acknowledged as valid FAO observers. Mr Nowell noted that it was the Secretariat’s intention to enter all information that is currently contained on static web pages into the IPP to reduce associated maintenance time and make them searchable.
The IPPC Secretariat intends to continue periodically to produce CD-ROM versions of the IPP, at the continuing request of members. There is, however, a problem of capacity, since a special version of the system, with elements from the database, has to be created for transfer to CD. This problem will tend to increase in future and the SG took the view that its long-term intention was to promote Internet access in as many countries as possible. In fact, many developing countries have good modern computer equipment, but need more experience, capacity and expertise in making full use of it. They also face problems of unreliable Internet access. 

6. Navigation and layout

The SG considered the current dual navigation system (HTML pages and CDS). The possibility of improving the navigation systems was discussed at length. In general, it was concluded that:

· the navigation aids were not sufficiently conspicuous or distinct and needed to be better differentiated by size, colour or position

· many pages contained too much background text in relation to retrieved information

· new users, expert users, or specialized users (e.g. those entering data) possibly needed distinct navigational aids

· online help should be developed with high priority
· much of the structural information and metadata that was displayed was not needed by the user and should be made available but not through a link from the document title
· specialized computer terminology should be removed from the interface and the user manual
· separate and customised forms should be used for the different categories of reporting obligations, but possibly with a common form for parts which were common to all.
Various detailed suggestions were made and are presented in Appendix II.

7. Official contact points
The question of official contact points (OCPs) was specially discussed by the SG because it is fundamental to the operation of IPP as an official information exchange system, and as the existing situation of maintaining OCPs is very unsatisfactory. Mr H. Tanaka (IPPC Secretariat) reported that, in a recent survey, many contact points specified by IPPC contracting parties appeared to be out of date. In other cases, though names and addresses of OCPs might be correct, the details for contact (e-mail address, telephone and fax numbers) were out of date or wrong (or non-functioning at the time of testing). For example, during the latest test, nearly half of the countries mentioned in the IPP did not have a functional e-mail address. While the OCP as such has to be specified officially by the contracting party (and not the NPPO), details on further changes of OCP contact details could be dealt with less formally by the IPPC Secretariat. In practice, the difficulty lays in obtaining new / updated information from any source, formal or relatively informal. The Secretariat's efforts to solve this problem through all possible lines of contact should be continued, but the SG recognized that the task was very difficult. Regarding electronic communication, various possibilities were considered, such as authenticating incoming information by electronic signature, or password, without reference to e-mail address. It was noted that Australia's OCP has the e-mail address IPPC.ContactPoint@affa.gov.au, and that other countries could be encouraged to follow this example. This would also give the IPPC a higher profile. Mr Agboade suggested that, in addition to their own contact details, countries could use the contact details of their FAO representative as an alternative (especially for e-mail addresses).
The SG made other suggestions for maintenance of valid addresses for OCPs: 
· allow countries to change / edit their contact information only (the name or position and other original address details being maintained by the IPPC Secretariat) i.e. countries able to change phone numbers and e-mail addresses;
· encourage countries to make the OCP a position and not a person;
· have secondary contact information for the OCP (in particular having the e-mail address of the FAO office in the country as an alternate e-mail, if the contracting party wishes so);
· produce an official procedure on how to update OCPs;
· circulate the existing IPPC document which outlines the role of the official contact points, and advantages of keeping OCPs updated, and make this file available on the IPP; and
· add an electronic flag on the IPP for the countries for which the OCP is not available, or has not recently been updated (e.g. 1 year old).
8. IPP User Manuals

Ms S. Johnston (IPPC Secretariat) explained the structure of the draft User Manual prepared for the IPP, and demonstrated the use of the Manual for data entry. This led to further suggestions on lay-out and navigation. It was concluded that the draft Manual should be revised to correspond with the future adjusted version of IPP, and then circulated to the SG for comment by correspondence. 

9. Technical assistance

Mr Nowell informed the meeting of the various technical assistance options available through FAO and the IPPC Secretariat for capacity building in the area of official information exchange under the IPPC. The SG agreed that the immediate need is to increase awareness of the information exchange obligations under the IPPC, and promote the IPP as the preferred method of sharing and making available official phytosanitary information. This would take the form of regional and sub-regional workshops, which would be used to identify specific regional and sub-regional technical assistance needs and would allow the development of tailored NPPO technical assistance programmes.
The SG also suggested that developed countries should be targeted early to ensure they enter appropriate official information that could be used as a catalyst to get other NPPOs to provide information, and to provide enough core official information to make the IPP useful to other trading partners. In this regard, EPPO undertook to work with its member countries to promote the use of the IPP and get OCPs to enter the appropriate information. 
It was noted that technical assistance should only be implemented after the completion of the revision of the IPP.
10. Other business
The Secretariat will finalize the report, draft a work plan, and circulate both to the SG for comment. 
The SG recommended that it should be convened once a year during the development of the IPP, and will continue to work as an e-mail discussion group between meetings.
11. Close
Mr J. Schans thanked the SG for there active participation and trusted that this effort to assist the Secretariat in improving the current system would continue in the future. He noted that SG members needed to provide feedback to the Secretariat by the end of February 2004 on keywords, and that the Secretariat undertook to circulate, by  30 January 2004, an edited report for comment by 7 February 2004.
Appendix 1

Proposed modifications to the IPP for implementation of official pest reports

Establish a separate data entry form for official pest reports that shall be based on ISPM #17.

Fields to be included on the data entry form

· Title

· Identity of the pest (with scientific name where possible, to the species level, and below species level, if known and relevant)

· Date of the report (automatically generated field)

· Host(s) or articles concerned (as appropriate)

· Status of the pest under ISPM No. 8 [dropdown list providing categories under ISPM No. 8 and possibility for a field Other/specify]

· Geographical distribution of the pest (including a map, if appropriate)

· Nature of the immediate or potential risk, or other reason for reporting.

· Possible additional information (for example further details added as a file, or as a link)
· Report number (automatically generated field).
Additional elements on the form: 

· Box to be ticked to identify preliminary report or final/complete.
· Consider the possibility that reports could also be automatically flagged as preliminary if some fields are missing (identity, status of the pest (ISPM 8) and nature of the immediate or potential danger). The record could be marked preliminary automatically if either of these 3  fields are missing.
· At bottom of the form, need buttons: preview and publish but noT "delete" (need preview to make sure that no errors, e.g. typing mistakes, have been made, since there won't be a possibility to delete the report)

· If a report is edited (because the situation has changed), the mention "updated" and a warning (e.g. "this pest report has been modified, and the original report is identity number ---" (in red) could be automatically added.

Accessibility

In the modified IPP, pest reports could be accessible:

1. as a separate category under each NPPO (as for any compulsory reporting) 

2. as a compiled page (containing all pest reports for all countries)

3. via a direct link on the home page

Communication of new pest reports

· Consider the possibility to send automatic e-mail notification (as in NAPPO PestAlert) that a report has been added (either to all contact points, or to contact points selected by the country)

· The home page should identify when new reports (and from which country) are available

· Allow users to subscribe to the topic to be notified of changes
Presentation of the metadata page

· The metadata page for pest reports needs to be developed

· Envisage putting a disclaimer on the responsibility of information

· Warning in red for reports which are linked to previous reports (and establish a link between them, i.e. tracking system) – previous reports should not be directly available via the internet, i.e. it is essential that the most recent report is the starting navigation point.
Search

Possibility to search pest reports should be developed.
Further issues to be addressed
· how to encourage countries to use the IPP to officially report pests
· how to make the IPP the most convenient system for official pest reporting (so that countries use it instead of other reporting options).
Appendix II

Proposals for change of design of the IPP

The SG made detailed recommendations for the modification of the design of the IPP to improve navigation and layout. The major ones are listed below. All will be considered when redesigning the site interface.

General

-
Specialized CDS computing vocabulary (for example KOs, KOTs, Topics, Subtopics etc.) should not be used on the IPP.

-
The IPP should not have the current dual HTML/CDS structure. There should be only one system, based on the CDS. Static pages such as .html or .jsp should be used only if absolutely necessary.

-
In designing the site, performance and speed should always be taken into account, in particular to facilitate access by users with slow internet connections. The SG expected a substantial increase in performance with the new version of the IPP.
-
Graphics and pictures slow down the system. They should be avoided whenever possible.

-
It would be useful to employ a graphic designer to prepare different suggestions for page design, based on the SG comments, and these should be circulated to the SG for input and selection.

Accessibility of data

-
The IPP has a segmented audience (e.g. NPPOs, RPPOs and industry), and it should be designed so that each of them reaches their areas of interest easily.

-
The structure should be designed to minimize the number of clicks needed to access information.

-
The most important elements in the site are the KOs (documents etc.). They should be displayed prominently on the pages, and any introductory text should be kept to a minimum (with the possibility of using links to additional information).

-
Access and logging in should be simple and possible from the home page (too many clicks at the moment). 

-
Investigate if a registered user could be “recognized” by the system on logging in and directed to “their” area of the IPP for data entry.

-
Consider whether the system for data entry could be personalized.

-
Consider creating protected work areas for meetings (e.g. Expert Working Groups; Subsidiary Bodies)  (password system) to make document and reports available.
Page design

-
Reduce the space on the top margin of the page above the header (i.e. where the IPPC logo is).

-
Categories in the header in the CDS are currently Meetings, News, IPPC, ISPMs, documents, RPPOs, NPPOs: 

· Rollovers could be used to give more details of what these categories contain.

· Dropdown menus could be used to display the different subcategories inside these categories.

-
Keep all current categories but consider giving more explicit and intuitive names (e.g. calendar instead of meetings, IPPC documents instead of documents, standards instead of ISPMs). 
-
Use the home page as a true portal, i.e. reduce the amount of text but link to a lot of important pages (e.g. standards, ICPM documents, official pest reports etc.), and include direct links to new/updated data.

-
Replace the left side-bar (“in this topic”) with a sitemap (indicating details of where you have browsed).

-
Use bookmark-style (as in www.freshwaterlife.org – a CDS site) for KOTs and maybe for header.

-
Under NPPOs, each compulsory reporting obligation should have a separate bookmark (i.e. for pest reports; description of NPPO; phytosanitary restrictions, requirements, and prohibitions; points of entry; list of regulated pests; emergency actions; NPPO contact points). On the contrary, the bookmark “optional reporting” should contain all types of optional IPPC reporting (i.e. non-compliance, organizational arrangements of plant protection, pest status, rationale for phytosanitary requirements).

-
Access to the metadata pages for users is not of primary importance. Metadata could be accessed through an icon, and should not be linked to the title of the KO. This icon could be added next to the title.

-
Lists of KOs could be presented in a tabular layout, so that the icons of the files are aligned to improve readability (i.e. similar to the present ISPMs .jsp page)
-
Reporting obligation forms (except pest reports and NPPO contact point): try to use a common form. If not, have one common part, and one specific part for each obligation.
-
In future, consider creating separate areas for NPPOs and contracting parties e.g. EU and Member States

-
Consider developing an internal CDS system that automatically checks URLs periodically and notifies editors of problems.

-
Investigate auto-refreshing of cache after data is changed i.e. not all files are cached at the same time.
Appendix III
Elements to be taken into account in the IPP Work Plan

1. Issues related to IPSAPH
1.1 Search engine and ontology/keywords to be integrated with IPSAFPH

1.2 SG to review first and fourth sets of keywords, and publication types, and to send comments before the end of February to the chairperson, who will send them to the Secretariat.

2. Security issues
2.1 Develop secure layer 

2.2 Automatic system for notification to contact points for any change made to their NPPO information (especially pest reports).

3. Official pest reports and other IPPC reporting
3.1 A pest reporting system should be developed with high priority following ISPM 17 (details developed in Appendix 1)

3.2 Create a direct link from the IPP home page to pest reporting

3.3 Develop an automatic notification system
3.4 Other IPPC reporting obligations to be developed and individualized on the IPP
3.5 Optional official reporting to be developed, and kept separate, with lower priority

4. Navigation and layout

4.1 Suggestions for improvement and layout as listed in Appendix II and bullets above to be implemented.

5. Improving the existing content of the IPP
5.1 Need to develop working group areas, password-protected
5.2 Secretariat to include documents from ICPM Subsidiary Bodies [and Working Groups]
5.3 Secretariat and partners to promote use of website, improve awareness and initiate data entry in all countries

5.4 Complete the site as per suggestions made to the SG
5.5 Add links to international bodies

5.6 Continue production of CD-ROMs

5.7 Initiate capacity-building to develop expertise and capacity in developing countries to use information technology. This capacity-building should be developed through regional workshops following the modification of the IPP

5.8 Countries which have the capacity to currently utilize the IPP should be encouraged to do so.

6. OCPs
6.1 Secretariat to consider the suggestions by the SG under section 7.
7. User manual

7.1 New draft to be prepared to correspond with the future adjusted version of IPP, and should then be sent to the SG for comments.
8. Technical assistance

8.1 Promote the use of the IPP as the preferred mechanism to exchange official phytosanitary information and a useful tool to assist countries in meeting their international phytosanitary information exchange obligations.
8.2 Initiate a series of regional and sub-regional workshops with 8.1 in mind after the revision of the IPP is complete.

Appendix IV
List of Participants

Mr Peter Olubayo Agboade

Deputy Director 
Plant Quarantine Service Division
Federal Ministry of Agriculture & Natural Resources
Moor Plantation - PMB 5672
Ibidan
Nigeria
Tel: (+234) 2 231 3841 ext 20
Fax: (+234) 2 231 3842
E-mail:
npqs@skannet.com or
agboab@yahoo.co.uk
Mr Birol Akbas

Agricultural Engineer (Plant Virologist)

Plant Protection Central Research Institute
Ministry of Agriculture

Bagdat cad. No. 250

P.O. Box 49

06172 Yenimahalle, Ankara

Turkey

Tel: (+90) 312 344 5993 – 103

Mobile: (+90) 0542 486 8744

Fax: (+90) 312 315 1531

E-mail:
birol_akbas@ankara.zmmae.gov.tr
Ms Maria Julia Cardenas Barrios

Ave 65 # 12830 e/ 128 B y 130

Marianao

CP 11500

Ciudad Habana

Cuba

Tel: (+537) 267 6283 or 870 0925 or 881 5089

Fax: (+537) 267 6283

Email:
internacionales@sanidadvegetal.cu or barrios@sanidadvegetal.cu or barrios_cu@yahoo.cu
Mr Alhousseynou Moctar Hanne

Chef de bureau Contrôle Phytosanitaire et Qualité

Division Législative et Quarantaine

Direction Protection Végétaux

BP 20054 Thiaroye

Dakar

Senegal

Tel: (+221) 834 0397

Fax: (+221) 834 2854

Email:
almhanne@hotmail.com
Ms Heather Hartzog

Plant Pathologist

Plant Epidemiology and Risk Analysis Laboratory

Plant Protection and Quarantine, APHIS
U.S. Department of Agriculture 

1017 Main Campus Drive

Suite 1550

Raleigh, NC 27606

United States of America

Tel: (+1) 919 513 1593

Fax: (+1) 919 513 7044
Email:
Heather.M.Hartzog@aphis.usda.gov

Mr Håkon Magnus

Norwegian Crop Research Institute

Plant Protection Centre 

Fellesbygget

1432 Aas 

Norway

Tel: (+47) 64 949273

Fax: (+47) 64 949226

Email: haakon.magnus@planteforsk.no
Mr Alberto Saccardi

Servizio Fitosanitario Regione Veneto

Viale dell’Agricoltura 1/a

37060 Buttapietra

Verona

Italy

Tel: (+39) 045 867 6919 or 045 867 6927

Fax: (+39) 045 867 6937

Email:
alberto.saccardi@regione.veneto.it or fitosanitario@regione.veneto.it or
goxyms@tim.it
Mr Jan Schans

Senior Policy Officer Phytosanitary Risk Management
Netherlands Plant Protection Service

P.O. Box 9102

6700 HC Wageningen

The Netherlands

Tel: (+31) (0) 317 496631

Fax: (+31) (0) 317 421701

Email:
j.schans@minlnv.nl
Mr Ron Sequeira

National Science Program Leader
Centre for Plant Health Science and Technology
Plant Protection and Quarantine

Animal Plant Health Inspection Service

U.S. Department of Agriculture 

1017 Main Campus Dr, #2500
Raleigh, NC 27602

United States of America 
Tel: (+1) 919 513 2400
Fax: (+1) 919 513 1995
Email: 
Ron.A.Sequeira@aphis.usda.gov
Mr Dwi Putra Setiawan

Agriculture Quarantine Agency

Ministry of Agriculture

Jl. Harsono RM No. 3 BLD E

Ragunan-Jakarta Selatan-12550

Indonesia

Tel: (+62) 21 781 6481 / 83

Fax: (+62) 21 781 6483 

Email:
caqsps@indo.net.id
Mr Patrice Sinave

Plant Health and Production Division

Canadian Food Inspection Agency

59 Camelot Drive

Ottawa, Ontario

KIA OY9

Canada

Tel: (+1) 613 225 2342

Fax: (+1) 613 228 6602

Email:
sinavep@inspection.gc.ca
Mr Ian Smith

Director General

European and Mediterranean Plant Protection Organization

1 rue Le Nôtre

75016 Paris

France

Tel: (+33) 1 45 20 77 94

Fax: (+33) 1 42 24 89 43

Email:
ims@eppo.fr
Mrs Clare Smith

European and Mediterranean Plant Protection Organization

1 rue Le Nôtre

75016 Paris

France

Tel: (+33) 1 45 20 77 94

Fax: (+33) 1 42 24 89 43

Email:
csmith@eppo.fr
Mr Roman Vagner

State Phytosanitary Administration

Foreign Affairs Unit

Tešnov 17

11705 Praha 1

Czech Republic

Tel: (+420) 2 2181 2270 / 2181 2572

Fax: (+420) 2 2181 2804

Email:
roman.vagner@srs.cz
Mr Richard Voigt

Biologische Bundesanstalt für Land und Forstwirtschaft

Messeweg 11/12

38104 Braunschweig

Germany

Tel: (+49) 531 299 3372

Fax: (+49) 531 299 3007

Email:
r.voigt@bba.de
IPPC Secretariat

Mr Niek van der Graaff

Secretary

International Plant Protection Convention

FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 3441

Fax: (+39) 06 5705 6347
Email:
niek.vandergraaff@fao.org
Ms Fabienne Grousset

Information Officer
International Plant Protection Convention Secretariat
FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 5696

Fax: (+39) 06 5705 6347
Email:
fabienne.grousset@fao.org
Ms Stacie Johnston

Consultant

International Plant Protection Convention Secretariat

FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 5927

Fax: (+39) 06 5705 6347
Email:
stacie.johnston@fao.org
Mr David Nowell

Agricultural Officer

International Plant Protection Convention Secretariat

FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 2034

Fax: (+39) 06 5705 6347
Email:
dave.nowell@fao.org
Mr Hiroyuki Tanaka

Associate Professional Officer

International Plant Protection Convention Secretariat

FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 6053

Fax: (+39) 06 5705 6347
Email:
hiroyuki.tanaka@fao.org
International Portal on Food Safety, Animal and Plant Health

Mr Mike Robson

IPFSAPH Project Manager

FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 4439

Email:
mike.robson@fao.org

Ms Londa Van Der Wal

Information Management, IPFSAPH

FAO of the UN

Viale delle Terme di Caracalla

00100 Rome

Italy

Tel: (+39) 06 5705 5636

Fax: (+39) 06 5705 4593

Email:
londa.vanderwal@fao.org
PAGE  
1

