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Products 

• Fruits and vegetables 

• Forestry products 

• Processed foods 

• Aquaculture products 

• Wines 

• Meat 
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Export Markets 

Agricultural and  forestry products:   133 Countries 

 

Exports 2014:     14.652.776 
Million of USD 

 

Imports 2014:     4.080.926 
Million of USD 

 

 

Certificates issued in 2014:   146.334 
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Agricultural 
and Livestock  
Service - SAG  
 

MINISTRY OF AGRICULTURE OF CHILE 
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SAG 

The “sanitary competent authority”:  

 
• For SPS (Sanitary and Phytosanitary Standars) export 

certifications of plant and animal products 

• Responsible of the compliance of sanitary requirements of 

importing countries. 
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Our experience in  
 e-Cert. 
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Chile’s eCert at present 

• System capable of the transmission of electronic phytosanitary and 
veterinary certificates in a standard language internationally 
recognized and accepted  
 

• 1 year operation in production environment for the transmission of 
fresh grapes and pork products electronic certificates to CHINA.  
 

• 2 year exchange in test environment with The Netherlands 
 

• Currently In negotiation and eCert developments with new markets 
 

• A government restructuring and reorganizing to adapt to this new 
tool 
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Mexico 

The 
Netherlands 

China 

eCert and International Cooperation 

Russian 
Federation 

USA 

Japan 

Korea 

Australia 

New 
Zealand 

Costa Rica - 
Honduras 
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eCert Background 

• Irreversible process on the future trade of agricultural and livestock 
products. 
 
 

• Discussion topic at the main international reference organism 
related  --> IPCC, OIE, CODEX, WTO, etc. 
 

• Increasing demand of the main importing countries (CHINA, RUSIA, 
USA and MEXICO). 
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Interoperability Systems Architechture 

Multipuerto 
(phyto) 

ECZE 
(veterinary)  

CITES  Extraction 
SAG  

Certificates 
(Data + XML) 

e-Cert 
SAG 

SW 

NL 

CN 

IMPORT 
Certificates 

(XML) 

MAPPING 

FISHERIES 
AUTHORITY 
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Exported certificates 

Certifcate 
Mastering 
System 

Production 
Environment 

Testing 
Environment 

Available certificates 
according to the agreements 
with each country 

All phytosanitary and veterinary 
certificates according to the 
UN/CEFACT standard 

Disponibilization 
proccess 

Veterinary 
certification 
system 

Phytosanitary 
certification 
system 
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Imported certificates 

eCert 
database 

Production 
Environment 

Testing 
Environment 

Repository of 
imported certificates 

eCert web 
application 

SAG users 

Border control 
users 

Filter by 
profile 
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• Highly dependent of origin certification 
systems 
o Upgrades 
o Support 
o Definitions 

 

Experiences and lessons 
 

• Internal process control and validations 

Original 
Certification 

Disponibilization Transformation IPPC Global Symposium on Implementation 
of ePhyto, 9 to 13 November 2015. Incheon 

CIty, Republic of Korea 
15 



• Character set codification 

ISO 8859-1 

UTF-8 

Decodification 

Experiences and lessons 
 

• Communication channels  
o Support 
o Response timing  
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• UN/CEFACT 
o http://www.unece.org/cefact/xml

_schemas/index 
 

o ePhyto 
o http://ephyto.ippc.int/ 

 

Experiences and lessons 
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eCert Unit  
IT Department, Strategic Management Division 

• In terms of Human resources, Chile has established a 
versatile and motivated professional working group 
composed by IT and business specialist.  

• This way we can move forward in a better way to 
connect our eCert system with new countries 
according the agreements we establish and 
considering the differences between business and 
objectives with each other, to add value to the 
export or import process by improving times and 
activities at border control points. 
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 eCert Unit  
IT Department, Strategic Management Division. 

 

• Negotiation. 

• Agreements. 

• Developments.  

• Implementation.  

• Transmissiin (interoperability). 

• Support. 

• Improvements.  

• Services.  

Functions 
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Chile’s eCert 2015 Projection 

Current transmission to China 8.094 

Broadening to all products to China  21.720 

Mexico 27.203 

Russian Federation 30.330 

USA 61.449 

eCert 2015 Projection  61.449 

TOTAL SANITARY CERTIFICATION 178.764 
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Bilateral Work 
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- Cooperative agreements signed 

New 

Zealand Australia Netherlands Chile 
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• New Zealand 

• Australia 

• Netherlands 

•

•

•

•

•

•

•

•

•

- Countries or areas communicated 
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584 

2039 

1827 

392 

7 
53 

569 

2312 

1354 

192 178 173 
109 

150 169 

276 
196 

236 204 211 240 217 243 224 

136 

Number of phytosanitary and veterinary electronic certificates transmitted to  
China between January 2014 to April 2015 

Fitosanitarios Zoosanitarios
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AFTER 1 YEAR OF OPERATION WITH 
CHINA, ONE CHILEAN COMPANY 

REPORTS SAVINGS AROUND  
USD$1.000.000. 

IPPC Global Symposium on Implementation 
of ePhyto, 9 to 13 November 2015. Incheon 

CIty, Republic of Korea 
30 



IPPC Global Symposium on Implementation 
of ePhyto, 9 to 13 November 2015. Incheon 

CIty, Republic of Korea 
31 



IPPC Global Symposium on Implementation 
of ePhyto, 9 to 13 November 2015. Incheon 

CIty, Republic of Korea 
32 



ORGANIZACIÓ N MUNDIAL  

DEL COMERCIO 

 

 
G/SPS/W/264 

19 de octubre de 2011 

 (11-5173) 

  
Comité de Medidas Sanitarias y Fitosanitarias Original:   español 

 

 

 
USO DE CERTIFICADOS ELECTRÓ NICOS SANITARIOS Y FITOSANITARIOS  

EN EL COMERCIO MUNDIAL 

 

Comunicación de México 

 

 

 La siguiente comunicación, recibida el 18 de octubre de 2011, se distribuye a petición de la 

Delegación de México. 

 

_______________ 

 

 

México ha dado pasos importantes en la implementación de medidas de facilitación del comercio que 

van en el sentido de las medidas propuestas en el marco de las reuniones del Comité MSF de la OMC, 

entre otros, en la publicación y disponibilidad de la información relacionada con medidas sanitarias y 

fitosanitarias y, recientemente, con la creación de la Ventanilla Ú nica de Comercio Exterior.  Estos 

avances permitirán encontrarse a la vanguardia en intercambios comerciales eficientes y que cumplan 

con las regulaciones internacionales. 

Multilateral 
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Conclusión 

• We keep learning from oun experience and from 
our friends. 

• Our goal is to obtain measurable and concrete 
benefits for our work, exporters, and official 
counterparts in third countries 

• We must work in apply eCert potentials (direct 
communication, certificates status, etc) and 
define standar procedures in the operation of 
eCert for the import/export business.  
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Rodrigo Robles.  
Coordinator of eCert-SAG 
Phone: (56) – 2 23451407 
Cel:       (56) – 9 89209866  
Email: 
rodrigo.robles@sag.gob.cl www
.sag.cl 

GRACIAS 

http://www.sag.cl/
http://www.sag.cl/

